
We’re 
PersonalRX 
and It’s Nice to 
Meet You!

We’re a new kind of full-service 
pharmacy that comes to you with 
a personal touch. We deliver all 
your prescriptions (at no extra 
cost) along with the peace of mind 
you deserve. Our job is to make 
your life easier. Our difference is 
in our name – and we can’t wait to 
get to know yours.

Let’s explore if a direct-ship 
personalized pharmacy is 
the right choice for you. >
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Personalized Pharmacy 
Services Delivered to 
Your Home
You may benefit from a personalized pharmacy that dispenses your 
medications in dose packs if:

• You are among the 40 percent of older Americans1  who take at least five 
“maintenance” prescription medications. Some of them at different doses, and 
some of them at different times of the day or week. 

• You have one or more chronic illnesses that require ongoing care, like more 
than half of the American population2.   

• Filling and sorting your prescriptions into a pill 
box takes too much time - it’s almost a part-time 
job.

• Remembering to take your medications on time, 
and which ones you’ve taken, is becoming harder 
to do and poses a risk to your health.

• You are looking for a pharmacy that will deliver 
all your medications to your home, so you don’t 
have to go to your local pharmacy so often.

• You think your copay should do more for you.

• You’re thinking there must be an easier way to 
manage your prescriptions.

• You need someone to help you manage your 
prescriptions.

1. https://lowninstitute.org/projects/medication-overload-how-the-drive-to-prescribe-is-       
harming-older-americans/
2. https://www.cdc.gov/pcd/issues/2020/20_0130.htm

If you see yourself in one or all these 
situations, please know you are not alone. 
Millions of Americans feel the same way 
and find managing complex illnesses for 
themselves or their loved ones is getting 
harder to do.
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The Life-Changing Benefits of 
PersonalRX and its Personalized 
Pharmacy Service
Unlike the “hands-off” approach you experience at retail and with bulk-ship 
mail-order pharmacies, we believe in a “hands-on” model.

24/7 Access to a Pharmacist and Your 
Own Personal Care Representative.

Imagine having a team of qualified pharmacy 
professionals on your side who:

• Proactively call/text you to review your 
prescriptions and answer any questions.

• Check if your prescriptions have changed.

• Communicate with your doctors as needed so you 
don’t have to (e.g. get refills)

• Ensure everything is delivered exactly right and 
when you need it. 

• Is available 24/7 in case you have any questions, 
concerns, or emergencies.

It’s the personal relationship you’ve always wanted 
with your pharmacist. In fact, many of our customers 
feel like their Personal Care Coordinator is part of 
the family.
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Mark is one-of-a-kind. He took time 
to help me understand my changing 
prescriptions.
George P., RI
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Accurate Doses and Timing.

You get a box every month with all your maintenance medications. On the side of 
the PersonalPack™ box, there’s a guide to all your medications. Inside, are all the 
time-of-day easy-open PersonalPack pill packages you need for the next 30 days. 
You just tear them off for each time of day. Inhalers and other prepackaged larger 
items are shipped with your PersonalPack box each month.

The PersonalPack makes it easy to remember what to take and when. 
It includes:

• The medications you need to take.

• The correct dose for each medication.

• The exact time you must take each medication.

• A “time and date” safeguard that helps you 
 stay on track.

It’s very helpful for people who find themselves struggling to remember their 
medication schedule. 

I rest easy at night knowing my dad has all his meds and 
he can take them himself.
Jason I., CT
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Safe, Convenient and Saves Time, Too!

You also get the benefits of a direct-ship pharmacy subscription:

• More quality time – time you aren’t spending on traveling to the drug store, 
waiting in line, asking questions, waiting again for your medications, then 
traveling all the way back home… is now spent with your loved ones.

• Less confusion –  no more remembering when to take your medications or 
thinking about how to take them. Forgetting is a thing of the past, and so are 
complicated instructions.

• Reduced exposure to crowds – with the spread of COVID-19 more prevalent 
than ever, and ever-present viruses like cold and flu, why take the risk of 
spending time indoors with people who might get you sick? 
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Before PersonalRX, my husband would miss doses. 
He wouldn’t know what day he was on. PersonalRX is 
so much easier.
Marilyn F., IN
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You Can Add Vitamins Supplements.

Over-the-counter vitamins, supplements (non-prescription items at an extra cost)... 
everything you take regularly is in the box!

Your Copay is All You Pay.

PersonalRX offers all this service for the same copay as 30-day supplies you buy at 
any other pharmacy. There is no additional cost for all these great services. Your 
copay covers the cost of all PersonalRX services.

Easy To Switch.

Above all else, PersonalRX is EASY for you to start and live with. 
We talk and walk you through three easy steps.
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Easy to Live With.

It’s easy to read and follow the PersonalPack instructions for each time of day, so 
you know exactly when to take each medication.

It’s easy to always remember your prescriptions because of the added guidance 
and support your personal care representative provides.

It’s easy to get questions answered because your Pharmacist is available via call or 
text around the clock. 24 hours, 7 days a week. 

It’s easy to travel with - Just take as many PersonalPacks as you need and follow the 
instructions on each pack.
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We talk twice a month…
Serena and I have a 
personal relationship. 
I really appreciate that 
they take the time to 
care about me. I am not 
just a number to her.
Bob O., NY
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How To Take Advantage Of The 
PersonalRX Experience
Life with your prescriptions just got easier!

To learn how simple it is to get started: 
Call us toll-free at (855) 223-6147 

Or visit the link below:
https://personalrx.com/how-it-works/#get_started
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Personalrx.com
(855) 223-6147

www.personalrx.com

